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HOTELS
YOUR ONE SOLUTION GUIDE

In today’s hospitality market, the competition to attract and retain loyal guests is fiercer 
than ever. What gives your property an edge? Technology has become a key component  
of a superior guest experience. 

Resort venues have become destinations in themselves, with dining, entertainment and  
even retail experiences offering immersive sound, video and lighting rivaling the best  
any city has to offer. Whether you’re outfitting a boutique property or a global megabrand,  
bring your most ambitious hotel concepts to life with integrated premium A/V technologies 
from HARMAN Professional.

• World-class sound, video, lights and atmospheric effects
• Integrated audio, video, lighting and control technologies
• Scalable systems for evolving entertainment needs
• A breadth of products for any application
• World-class technical support, anywhere in the world

EVERYTHING YOU  
NEED OUTFIT AN 

ENTERTAINMENT 
DESTINATION

A ONE-STOP SOLUTION

HARMAN Professional is the only complete audio, video, lighting and control vendor in the 
professional A/V market. We’re a house of iconic brands, including AKG, AMX, BSS, Crown, 
dbx, JBL Professional, Lexicon, Martin Lighting and  Soundcraft.

As part of the Samsung family, we have the power and resources of a global operation and 
the flexibility of an independent, agile company. We take ownership in everything we do, and 
no project is too big or too small.

SEE THE CASE STUDY SEE THE CASE STUDY

SEE THE CASE STUDY SEE THE CASE STUDY

Campus Hotel Hertenstein has a healthy event business thanks to 12 
event spaces that feature cutting-edge technology, including an AMX 
Enova DGX Digital Media Switcher and Modero X Touch Panels for lively 
and easy-to-manage parties, seminars, weddings, and more.

After its debut in Asia Pacific nearly 20 years ago, Grand Mercure 
now operates a network of more than 50 upscale hotels and resorts 
globally under the international chain AccorHotels. To meet the hotel’s 
requirements, audio contractor Ghin Gar Cherry Trading Co. installed an 
end-to-end HARMAN audio system, consisting of JBL speakers, Crown 
amplifiers and Soundcraft mixers.

Esports Arena Las Vegas is a 30,000-square-foot multi-level gaming arena 
requiring an immersive AV experience.  Allied Esports formed an exclusive 
partnership with HARMAN Professional Solutions to provide a custom 
audio, lighting, and control solution made up of products from JBL, Crown, 
BSS, AMX, and Martin.

The Park Hyatt Bangkok needed to enhance the guest experience 
with world-class sound throughout the facility including upgraded 
loudspeakers, amplifiers and mixing consoles. Park Hyatt Bangkok hired 
Mahajak Development Co. to install a complete HARMAN audio system 
comprised of JBL loudspeakers, Crown amplifiers and Soundcraft mixing 
consoles.

CAMPUS HOTEL HERTENSTEIN, 
SWITZERLAND

GRAND MERCURE YANGON 
GOLDEN EMPIRE HOTEL, MYANMAR

ALLIED ESPORTS ARENA, 
LAS VEGAS, NEVADA

PARK HYATT BANGKOK HOTEL, THAILAND

https://pro.harman.com/case_studies/campus-hotel-hertenstein-switzerland
https://pro.harman.com/case_studies/allied-esports-arena-las-vegas
https://pro.harman.com/case_studies/grand-mercure-yangon-golden-empire-hotel-myanmar
https://pro.harman.com/case_studies/park-hyatt-bangkok-hotel-thailand


PREMIUM A/V 
FOR EVERY 

HOTEL SPACE

COMMON HARMAN APPLICATIONS IN HOTEL SPACESHotels offer guests memorable end-to-end experiences that 

start the minute they arrive. HARMAN Professional Solutions 

help hotels create unique, engaging experiences in every venue, 

powered by our scalable, customizable A/V solutions.

Digital Signage

Audio Processing and Distribution

Loudspeakers

Video Signal Distribtuion

Architectural Lighting

Control and Automation

Collaboration and Conferencing

AV Asset Management

RESTAURANT / BAR

POOL

CONVENTION SPACE

LOBBY

CONFERENCE ROOM / 

BOARDOOM

GUEST ROOM

BUILDING EXTERIOR



PROVIDE A WARM WELCOME
Every memorable hotel experience starts in the lobby; crafting a clear identity 
here sets the tone for the entire stay. Outfit this important multifunctional space 
with HARMAN lobby and reception solutions including digital signage, architectural 
lighting, live TV and background music.

LEARN MORE LEARN MORE LEARN MORE

CONTROL 
SURFACE
MOUNT 
SPEAKERS

BACK TO
HOME

SPEAKERS

SPEAKERS

LOBBY

DIGITAL
SIGNAGE

LEARN MORE

DIGITAL SIGNAGE

CBT SERIES
Line Array Column
Speakers

INTELLIVOX 
SERIES
Self Powered Column 
Loudspeaker Arrays

LEARN MORE

LEARN MORE

LEARN MORE

NETWORKED AV

SOUNDWEB LONDON
Networked Signal Processing

NETWORKED AV

PROCESSORS

DRIVECORE INSTALL DA SERIES
Networked Amplifiers

AMPLIFIERS

For applications that require Dante or AES67 networked audio, the Crown DriveCore Install DA Series provides a balanced 
combination of output power, channel count and speaker load flexibility along with proprietary DriveCore® technology for superb 
efficiency and exemplary audio quality. The DCi DA Series includes a high-powered DSP with JBL speaker tunings, network control/
monitoring, and the ability to drive 2/4/8/16 ohm, 70V and 100V speaker loads. The amp’s advanced capabilities and support for 
Dante Domain Manager makes it perfect for installations that have standardized on Dante for networked audio transport.

CONTROL  
40 SERIES
Ceiling Loudspeakers

LEARN MORE

https://jblpro.com/en-US/product_families/intellivox-powered-adjustable-coverage-columns
https://jblpro.com/en-US/product_families/cbt-series-passive-controlled-coverage-columns
https://jblpro.com/en-US/product_families/control-contractor-20-series-surface-mount-speakers
https://jblpro.com/en-US/product_families/control-contractor-20-series-surface-mount-speakers
https://www.samsung.com/us/business/products/displays/
https://www.amx.com/en/product_families/networked-av
https://bssaudio.com/en/product_families/soundweb-london?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=bebae060-7199-409c-3144-1cd3cc5277a2
https://www.crownaudio.com/en-US/product_families/drivecore-install-da-series?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=bebae060-7199-409c-3144-1cd3cc5277a2
https://jblpro.com/en-US/product_families/control-40-series-constant-directivity-ceiling


A HOME AWAY FROM HOME – BUT BETTER
Guest rooms provide all of the comforts of home, with plenty of extras. Create the perfect personal 
sanctuary with HARMAN automated architectural lighting and sound systems; guests can control 
audio, video, lighting and more using intuitive touch-panel and voice-activated interfaces.

Samsung hospitality solutions are designed for guest comfort and hotel 
staff efficiency from check-in to personalized in-room experiences with 
an at-home feel. Samsung hospitality technology helps create wonderful 
guest experiences, from the moment they walk through your door to the 
memories they will take away.

LUXURY 
Sleek and elegant design, 4K ultra HD 
and guest-centric services combine for 

an unparalleled viewing experience.

PREMIUM
Convenient all-in-one displays that 

enable hotels and hospitals to provide 
expanded interactive guest services 

with minimal investment.

STANDARD
Versatile, cost-effective displays with 
enhanced functionality, designed to 
elevate traditional in-room screens 

into multi-functional content centers.

SAMSUNG LYNK REACH 
This convenient hospitality TV management solution is compatible with all Samsung hospitality TVs and 
enables property managers to centrally control and display customized content on multiple Samsung 
hospitality TVs, providing guests with an in-room experience that makes them feel right at home.

LEARN MORELEARN MORE

BACK TO
HOME

SPEAKERS

GUEST
ROOM

HOSPITALITY 
TELEVISIONS

TELEVISION

PRO SOUNDBAR PSB-1 
2.0 Channel Commercial-Grade Soundbar

The JBL Pro SoundBar PSB-1 is a cost-effective, commercial-grade active soundbar designed specifically for use 
in applications such as hotel guestrooms and cruise ship staterooms. With an optimized feature set targeting 
the unique requirements of these applications, the Pro SoundBar reduces the cost and complexity found in 
consumer-grade soundbars while providing excellent sound quality, security, and reliability.

https://www.samsung.com/us/business/products/tvs/hospitality/
https://www.jblpro.com/www/products/installed-sound/pro-soundbar?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=bebae060-7199-409c-3144-1cd3cc5277a2#.XfPhhut7ntR


PRESENT. COLLABORATE. SHARE
Hotel meeting rooms and boardrooms offer business travelers the same capabilities as 
conference rooms at the home office. HARMAN technologies empower effective collaboration 
between meeting participants in the room, or with stakeholders around the globe.

CDi DRIVECORE
SERIES

LEARN MORE

PRESENTATION
SWITCHER

LEARN MORE

COLLABORATION
SYSTEMS

DCP-555
Template-Based Conferencing 
Processor with VoIP

CONFERENCING
SOLUTIONS

SOUNDWEB LONDON
Networked Signal Processing

LEARN MORE

ARCHITECTURAL 
CONNECTIVITY 

LEARN MORE

DIGITAL
WHITEBOARD

LEARN MORE

LEARN MORE

LEARN MORE

LEARN MORE

LEARN MORE

TOUCH
PANELS

LEARN MORE

DIGITAL
FLIPCHART

BACK TO
HOME

SPEAKERS

TOUCH PANELS

AMPLIFIERSCONNECTIVITY

PRESENTATION SWITCHER

COLLABORATION SOLUTIONS

PROCESSORS

DIGITAL BOARDS

CONFERENCE
ROOM/BOARDROOM

CONTROL 200 
SERIES
Ceiling Loudspeakers

CONTROL  
40 SERIES
Ceiling Loudspeakers

LEARN MORELEARN MORE

https://www.crownaudio.com/en-US/product_families/cdi-drivecore-series-amps?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=896b0b6d-4e48-17c9-a210-89207d4a7db6
https://www.amx.com/en-US/product_families/presentation-switchers
https://www.samsung.com/us/business/products/displays/interactive/wm-series/flip-55-lh55wmhptwc-za/
https://www.amx.com/en-US/product_families/architectural-connectivity?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=896b0b6d-4e48-17c9-a210-89207d4a7db6
https://pid.samsungdisplay.com/en/digital-signage/interactive-whiteboard
https://www.amx.com/en/product_families/amx-collaboration-systems
https://bssaudio.com/en/products/dcp-555?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=896b0b6d-4e48-17c9-a210-89207d4a7db6
https://displaysolutions.samsung.com/industries/corporate/audio-video-bundles
https://bssaudio.com/en/product_families/soundweb-london?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=896b0b6d-4e48-17c9-a210-89207d4a7db6
https://www.amx.com/en-US/product_families/touch-panels?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=896b0b6d-4e48-17c9-a210-89207d4a7db6
https://jblpro.com/en-US/product_families/control-40-series-constant-directivity-ceiling


FLEXIBLE AND SCALEABLE FOR ANY EVENT.
Multipurpose hotel convention and wedding spaces must be able to be reconfigured for a variety of 
uses at a moment’s notice. HARMAN audio, video and lighting solutions are flexible and scalable, and 
can be configured for any event at the touch of a button.

LEARN MORE

LEARN MORE

WIRELESS 
MICROPHONE
SYSTEMS 

LEARN MORE

SVSI N2400
4K SERIES

LEARN MORE

TOUCH
PANELS

LEARN MORE

BACK TO
HOME

SPEAKERS

WALL CONTROLLERS

VIDEO

CONVENTION/
WEDDING SPACE

NETLINX NX 
SERIES CENTRAL 
CONTROLLERS

DRIVECORE 
INSTALL 
DA SERIES

LEARN MORE

LEARN MORE

SOUNDWEB CONTRIO 
CONTROLLERS
Commercial Wall Controllers

VIDEO WALL
Powerful and Versatile 
Video Solutions

NETWORKED AV

LEARN MORE

TOUCH PANELS

CONTROLLERS

AMPLIFIER

VOIP

MICROPHONES

NETWORKED AV

The Soundweb Contrio platform and its two initial products, the Contrio server 
and Contrio wall controller range, are the first within the Soundweb Contrio 
family that will ultimately provide enhanced system control capability and audio 
routing flexibility for a variety of applications. Significantly, these and all future 
Soundweb Contrio products will be backward compatible with existing BSS 
Audio Soundweb London devices, providing the widest and most comprehensive 
choice of audio processing, distribution and control devices available in a single 
system solution today.

Experience brilliant image presentation with 
impressive brightness allowing businesses to 
deliver clear information 24/7. The display’s 
non-glare panels provide better visibility 
regardless of ambient light, ensuring critical 
information is always visible.

LEARN MORELEARN MORE

CONTROL 200 
SERIES
Ceiling Loudspeakers

CONTROL  
40 SERIES 
Ceiling Loudspeakers

https://bssaudio.com/en/product_families/soundweb-contrio?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=896b0b6d-4e48-17c9-a210-89207d4a7db6
https://displaysolutions.samsung.com/digital-signage/video-walls
https://www.akg.com/Wireless%20Microphone%20Systems
https://www.amx.com/en-US/product_families/svsi-n2400-4k-series
https://www.amx.com/en-US/product_families/touch-panels?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=896b0b6d-4e48-17c9-a210-89207d4a7db6
https://www.amx.com/en-US/product_families/central-controllers?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=896b0b6d-4e48-17c9-a210-89207d4a7db6
https://www.crownaudio.com/en-US/product_families/drivecore-install-da-series?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=896b0b6d-4e48-17c9-a210-89207d4a7db6
https://www.amx.com/en-US/product_families/networked-av?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=896b0b6d-4e48-17c9-a210-89207d4a7db6
https://jblpro.com/en-US/product_families/control-40-series-constant-directivity-ceiling


A TOTAL ENTERTAINMENT PACKAGE
Restaurants, bars and clubs give guests options to eat, drink and socialize right in the hotel, keeping 
your patrons onsite by offering everything they want in one space. And with integrated audio, 
video, atmospheric effects and lighting solutions from HARMAN, hotel venues can deliver dazzling 
entertainment experiences on par with the hottest spots in town.

LEARN MORE LEARN MORELEARN MORE

BACK TO
HOME

SPEAKERS

RESTAURANT/
BAR/CLUB

CONTROL 
PENDANT 
SPEAKERS

CONTROL
SURFACE
MOUNT
SPEAKERS

AE
COMPACT 
SERIES
SPEAKERS

LEARN MORELEARN MORE

DST99 S
Dynamic Paging 
Microphone

DIGITAL ZONE 
PROCESSORS

NETWORKED 
AV

LEARN MORE

LEARN MORE LEARN MORE

LEARN MORE

DRIVECORE 
INSTALL DA 
SERIES

AMPLIFIERS

PROCESSORSPAGING MICROPHONES

DIGITAL SIGNAGE

LEARN MORE

With best-in-class picture quality and exceptional durability, Samsung 
digital signage displays elevate the conventional viewing experience, helping 
businesses deliver content that engages, informs and entertains.

From outdoor signage and video walls to microLED, interactive and standalone 
displays—ranging from Full HD to 8K UHD resolution—Samsung offers digital 
display screens and solutions for virtually any need.

DIGITAL SIGNAGE

CONTROL 200 
SERIES
Ceiling Loudspeakers

CONTROL  
40 SERIES
Ceiling Loudspeakers

https://jblpro.com/en-US/product_families/pendant-speakers
https://jblpro.com/en-US/product_families/ae-series-compact-models-5-to-8-lf
https://jblpro.com/en-US/product_families/control-contractor-20-series-surface-mount-speakers
https://jblpro.com/en-US/product_families/control-40-series-constant-directivity-ceiling
https://www.jblpro.com/www/products/cinema-market/200-series/c222hp#.XdbJHr97ntQ
https://www.akg.com/Microphones/Speech%20%2F%20Spoken%20Word%20Microphones/DST99.html?dwvar_DST99_color=Black-GLOBAL-Current#prefn1=application&prefn2=isRefurbished&prefv1=Retail&prefv2=false&webSyncID=d782c709-b110-9269-2124-10bd2481c288&sessionGUID=78d44bad-6961-007d-4452-0760e206935e&start=1
https://www.crownaudio.com/en-US/product_families/drivecore-install-da-series?webSyncID=8abc9307-cd0d-9590-991e-7b2408a11521&sessionGUID=c34612b2-1270-9425-74db-2a6e9d4408c5
https://www.amx.com/en-US/product_families/networked-av?webSyncID=8abc9307-cd0d-9590-991e-7b2408a11521&sessionGUID=c34612b2-1270-9425-74db-2a6e9d4408c5
https://dbxpro.com/en/product_families/zonepro--2?webSyncID=d782c709-b110-9269-2124-10bd2481c288&sessionGUID=78d44bad-6961-007d-4452-0760e206935e
https://www.samsung.com/us/business/products/displays/


ENTERTAIN IN ANY WEATHER
Pools are places for both relaxation and entertainment, whether guests prefer to get a few laps in, 
splash around with friends or just soak up some sun. HARMAN audio, video and lighting solutions 
keep the pool party going, indoors and out, in any weather.

BACK TO
HOME

LIGHTING

SPEAKERS

POOL/SPA
AMPLIFIERS

DRIVECORE INSTALL DA SERIES
Power Amplifier with Dante and Networked Audio

LEARN MORE

EXTERIOR INGROUND 400 SERIES
Inground Mounted Color Mixing Wash Lights

LEARN MORE

The Exterior™ Inground 400 series is a range of uncomplicated, 
easy-to-use color-changing LED luminaires. Perfect for 
installations with visible light sources, the Exterior Inground series 
combines the benefits of dynamic light and discreet installation. 
The recessed housing can be made to fit any type of surface with 
a trim ring available in beveled and flush-mount versions, for 
discreet installation both day and night.

CONTROL 80
SERIES SPEAKERS
Mushroom Landscape Speakers 

EON ONE PRO
All-in-one, Battery-powered 
Portable PA System 

CONTROL SURFACE
MOUNT SPEAKERS

LEARN MORE

LEARN MORE LEARN MORE

https://www.crownaudio.com/en-US/product_families/drivecore-install-da-series?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=bebae060-7199-409c-3144-1cd3cc5277a2
https://www.martin.com/en/products/exterior-inground-400-series
https://jblpro.com/en-US/product_families/control-80-series-landscape-speakers
https://jblpro.com/en-US/product_families/control-contractor-20-series-surface-mount-speakers
https://jblpro.com/en-US/products/eon-one-pro


A LASTING FIRST IMPRESSION
Your building exterior makes an impact on guests before they even walk through the door. HARMAN 
architectural lighting and digital-signage solutions showcase architectural features and reinforce your 
brand identity, creating a signature experience.

BACK TO
HOME

BUILDING 
EXTERIOR

SPEAKERS

SPEAKERS

CBT SERIES
Line Array Column Speakers

INTELLIVOX SERIES
Active Beam Shaping Self Powered
Column Loudspeaker Array

LEARN MORELEARN MORE LEARN MORE

VIDEO

VIDEO WALL
Powerful and Versatile 
Video Solutions

Experience brilliant image presentation with  
impressive brightness allowing businesses to 
deliver clear information 24/7. The display’s 
non-glare panels provide better visibility 
regardless of ambient light, ensuring critical 
information is always visible.

AMPLIFIERS

LEARN MORE

LIGHTING

LEARN MORE

ARCHITECTURAL
LIGHTING
Outdoor Lights

CONTROL SURFACE
MOUNT SPEAKERS

LEARN MORE LEARN MORE

CONTROL 80
SERIES SPEAKERS
Mushroom Landscape Speakers 

DRIVECORE INSTALL DA SERIES
Power Amplifier with Dante and Networked Audio

https://jblpro.com/en-US/product_families/cbt-series-passive-controlled-coverage-columns
https://jblpro.com/en-US/product_families/intellivox-powered-adjustable-coverage-columns
https://displaysolutions.samsung.com/digital-signage/video-walls
https://www.crownaudio.com/en-US/product_families/drivecore-install-da-series?webSyncID=2b42e72c-7215-6c96-b687-d5888351dc74&sessionGUID=bebae060-7199-409c-3144-1cd3cc5277a2
https://www.martin.com/en-US/product_families/architectural
https://jblpro.com/en-US/product_families/control-contractor-20-series-surface-mount-speakers
https://jblpro.com/en-US/product_families/control-80-series-landscape-speakers


Wherever you are, you can always contact us. We have dedicated team members 
ready and knowledgeable around the world who know our products inside-out.

WORLDWIDE SOLUTION SUPPORT
HARMAN HAS SALES OFFICES AROUND 

THE GLOBE READY TO HELP

FOR MORE INFORMATION visit pro.harman.com

INDIA
HARMAN India International PVT. LTD.
Salarpuria Sattva Knowledge Court 
Office-1, Wing 'A' & 'B' 6th floor, Plot 
No. 9, Phase I , Doddenakkundi 
Industrial Area, Bearing Khata bearing 
Sl. No. 299 old No.62, situated at 
Survey No. 77, Doddenakkundi Village, 
K.R. Puram Hobli, Bangalore East 
Taluk, Bangalore - 560048, Karnataka
indiaproinfo@harman.com 

ASIA PACIFIC
108 Pasir Panjang Road
#02-08 Golden Agri Plaza
Singapore, 118535
+65 6870 5000
hpro.apac@harman.com

CENTRAL AMERICA
Calzada Legaria #549, Piso 4, Suite 428
Colonia Diez de Abril, Delegación Miguel Hidalgo
CP11250, Ciudad de México, Mexico
+55 15550322

CHINA
3004 Chong Hing Finance Center
No.288 Nanjing Road (W)
200003, Shanghai, P.R.C
+86 21 2306 0063

EMEA
Westside London Road
Hemel Hempstead
HP3 9TD
United Kingdom
+44 1707668034

NORTH AMERICA
8500 Balboa Blvd
Northridge, CA 91329
USA
+1 818 893 8411

3000 Research Drive
Richardson, TX 75082
USA
+1 469 624 8000

SOUTH AMERICA
Rua Cincinato Braga, 340, conjunto 51 
(Delta Plaza building)
Bela Vista, São Paulo, SP
Brazil, 01333-010
+55 11 2699 1199


